
Documents

Valencia, D.S.a , Serrano, J.E.b , Gonzalez, E.a

SIMALL: Emotional BDI Model for Customer Simulation in a Mall
(2022) Communications in Computer and Information Science, 1594 CCIS, pp. 3-18. 

DOI: 10.1007/978-3-031-19951-6_1

a Pontificia Universidad Javeriana, Bogotá, Colombia
b Universidad Tecnológica de Bolívar, Cartagena, Colombia

Index Keywords
Decision making, Decision support systems, Fuzzy logic, Intelligent agents, Sales, Shopping centers; Agent
based, Agent-based simulator, BDI model, Customer behavior, Customer simulation, Decision support
modelling, Emotional BDI, Mall simulation, New theory, Purchasing intention; Multi agent systems

References
Adam, C., Gaudou, B.
BDI agents in social simulations: A survey
(2016) Knowl. Eng. Rev., 31 (3), pp. 207-238. 

Ali, W., Moulin, B.: 2D-3D MultiAgent GeoSimulation with Knowledge-Based
Agents of Customers’ Shopping Behavior in a Shopping Mall. In: Cohn, A.G.,
Mark, D.M. (eds.) COSIT 2005. LNCS, vol. 3693, pp. 445–458. Springer,
Heidelberg (2005). https://doi.org/10.1007/11556114 28

(2014) Andres Armando De La Peña: Roboact Modelo De Control autónomo Y
Cooperativo Para El Teatro Robótico, 
Ph.D. thesis

Angel, R., Gonzalez, E.
Agent-based social simulation: General requirements and for a Colombian
approach
(2012) 2012 7Th Colombian Computing Congress (CCC). Pp. 1–6. IEEE (10, 

Boero, R., Bravo, G., Castellani, M., Squazzoni, F.
Why bother with what others tell you? An experimental data-driven agent-
based model. JASSS 13(3) (2010)
(1620) Https://Doi.Org/10.18564/Jasss, 

Bratman, M.E., Israel, D.J., Pollack, M.E.: Plans and resource-bounded practical
reasoning. Comput. Intell. 4(3), 349–355 (9 1988).
https://doi.org/10.1111/j.14678640.1988.tb00284.x



Bray, J.P.
(2008) Consumer Behaviour Theory: Approaches and Models, pp. 1-33. 

Burke, R.R., Leykin, A.
Identifying the drivers of shopper attention, engagement, and purchase
(2021) The Routledge Companion to Marketing Research, Pp. 319–355.
Routledge, New York: Routledge, 2021. — Series: Routledge Companions in
Business, Management and Accounting, 

Copley, P.
(2015) For the Love of Aida-Developing the Hierarchy of Effects Model in SME
Social Media Marketing Strategy. ISBE Conference, pp. 1-15. 

González, E., Avila, J., Bustacara, C.
(2003) BESA, 
Behavior-Oriented Social-Based Agent Framework. undefined, Event-Driven

Han, F., Liu, L., Zhang, Y.
Pathfinder-based simulation and optimisation of personnel evacuation
modelling of a shopping mall
(2021) J. Phys.: Conf. Ser., 1757 (1). 

Hu, J., Guan, C.
A model of emotional agent based on granular computing
(2011) 2011 Seventh International Conference on Computational Intelligence
and Security. Pp. 190–194. IEEE, 

Lisotto, M., Coscia, P., Ballan, L.: Social and scene-aware trajectory prediction in
crowded spaces. In: 2019 IEEE/CVF International Conference on Computer
Vision Workshop (ICCVW). pp. 2567–2574. IEEE (2019). https://doi.org/10.
1109/ICCVW.2019.00314

Luneski, A., Moore, R.K.
Affective computing and collaborative networks: Towards emotion-aware
interaction
(2008) Pervasive Collaborative Networks, 283, pp. 315-322. 
Springer, US, Boston, MA

Macdowell, K.A., Mandler, G.
Constructions of emotion: Discrepancy, arousal, and mood
(1989) Motiv. Emot., 13 (2), pp. 105-124. 

Moga, H., Sandu, F., Danciu, G.M., Boboc, R., Constantinescu, I.
Extended control-value emotional agent based on fuzzy logic approach
(2013) 2013 11Th Roedunet International Conference. Pp. 1–8. IEEE (1, 

Ortony, A., Clore, G.L., Collins, A.
The Cognitive Structure of Emotions
(1988) Cambridge University Press (7, 



Rodríguez, J., Torres, M., González, E.
LA METODOLOGÍA AOPOA
(2007) Avances En Sistemas E Informática 4(2) (5, 

Roux, G.
Quenches in quantum many-body systems: One-dimensional Bose
Hubbard model reexamined. 4th Workshop on Emotion and Computing pp
(2008) 1–8 (10, 

Shannon, R.E.
Simulation: A survey with research suggestions
(1975) A I I E Trans, 7 (3), pp. 289-301. 

Silverman, E.
Analysis: Frameworks and theories for social simulation
(2018) Methodological Investigations in Agent-Based Modelling, pp. 107-123. 
Springer International Publishing, Cham

Squazzoni, F., Jager, W., Edmonds, B.
Social simulation in the social sciences
(2014) Soc. Sci. Comput. Rev., 32 (3), pp. 279-294. 

2-s2.0-85142764370
Document Type: Conference Paper
Publication Stage: Final
Source: Scopus

Copyright © 2023 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V.


